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					Abstract: This study examined the extent to which perceived librarians’ service behavior and library anxiety are associated with  

					library utilization among 295 senior high school students in a private university in Cagayan de Oro City. This descriptive-  

					correlational study employed modified instruments and those designed by the researcher for data collection. The data were analysed  

					using both descriptive and inferential statistics, with a particular focus on Spearman’s rho. The findings of the study revealed the  

					following: the students viewed the librarians’ service behavior very positively, citing their professionalism, friendliness, and  

					willingness to assist; the students experienced very low anxiety related to comfort in the library, moderate anxiety related to  

					knowledge of library systems and mechanical aspects, and high anxiety pertaining to affective barriers; and the students had high  

					utilization of the library’s print and electronic resources. Statistical analysis showed a significant positive correlation between  

					perceived service behavior and library utilization. Additionally, a significant negative association was found between library anxiety  

					and library utilization. These findings highlight the importance of librarians’ role in advancing service quality and in reducing  

					library anxiety to promote full student utilization of library resources.  
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					I. Introduction  

					According to the American Library Association’s (ALA) 2016, a school library plays a vital role in supporting senior high school  

					students by providing access to information, fostering independent learning and enhancing academic success. As students transition  

					into a more demanding educational stage, libraries serve as essential learning hubs that equip them with the resources and skills  

					needed for effective research, critical thinking, and information literacy. Effective use of library resources has a correlation with  

					and an impact on students' academic success. Therefore, it is indispensable for them to acquire skills in the use of library resources  

					effectively. However, some students feel that they lack expertise and appropriate knowledge to utilize library resources and search  

					for required information (Baji et al., 2018). This feeling creates hesitation among students, potentially hindering their academic  

					progress and overall learning experience. The transition to senior high school often brings increased academic expectations, making  

					the library an even more crucial resource for students' success. Understanding the dynamics between student users' perceived  

					librarians' service behavior and library anxiety and their library utilization is of paramount importance. This evolution of the  

					librarian's role is particularly crucial in senior high school settings, where students engage with more complex research tasks and  

					information literacy concepts. Librarians in these settings must balance their roles as information experts with the need to be  

					approachable mentors, guiding students through the often-overwhelming world of information resources. Their ability to create a  

					welcoming, supportive environment can significantly impact students' willingness to engage with library resources and develop  

					positive attitudes towards research and learning.  

					Finally, by addressing the unique challenges faced by senior high school students in library settings, this study aims to contribute  

					to the broader goal of fostering lifelong learning and information literacy skills in young learners.  

					II. Theoretical Framework  

					This study introduces a theoretical and conceptual framework that primarily rests on the theory of planned behaviour (TPB),  

					established by Icek Ajzen in 1985. Furthermore, it incorporates the Library Anxiety Theory, proposed by Constance Mellon in  

					1986, alongside constructs related to perceived librarians' service behaviour and library utilisation. . TPB posits that the individuals’  

					behavior is determined by their behavioral intention, which is shaped by three components: attitudes toward the behavior, subjective  

					norms, and perceived behavioral control. Applied to the context of this study, library utilization among senior high school students  

					is viewed not as a simple act of accessing resources, but as a planned behavior influenced by students’ beliefs about the value of  

					using the library (attitude), the perceived social pressure from teachers or peers to use it (subjective norms), and their confidence in  

					navigating library systems and services (perceived behavioral control). These components are intricately connected to students’  

					emotional and psychological responses to the library environment.  

					III. Research Methodology  

					This study employed the descriptive-correlational research design. In this study, 295 participants were selected using stratified  

					random sampling technique to ensure that the sample was representative of the target population. The study used modified survey  
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					questionnaires for data gathering. For perceived librarians’ service behavior, the study modified the instrument developed by Sharon  

					L. Bostick (1992). The instrument consisted of (8) eight statements rated on a 5-point scale (1-very negative to 5- very positive).  

					For library anxiety, the study used the instrument developed also by Bostick (1992). The instrument covered four dimensions as  

					follows: (1) comfort with the library, (2) knowledge about the library, (3) affective barriers, and (4) mechanical barriers.  

					Furthermore, the instrument consisted of (36) thirty- six statements rated on a 5-point scale (1-very high anxiety to 5- very low  

					anxiety). For library utilization, the study used researcher-made tool, which consisted of (6) six statements and electronic resources  

					consist of (6) six statements rated on a 5- point scale (1-very low utilization to 5- very high utilization). Spearman’s correlation  

					analysis was used to determine any significant correlation between the participants’ perceived librarians’ service behavior and their  

					library utilization and between their library anxiety and library utilization  

					IV. Results and Discussion  

					This study examined students' perceptions of librarians' service behavior, levels of library anxiety, and library resource utilization.  

					Findings revealed that participants viewed librarians very positively, highlighting their professionalism, approachability, and  

					willingness to assist. While students reported low anxiety related to comfort with the library, they experienced moderate anxiety  

					due to knowledge and mechanical barriers, and high anxiety from affective barriers. High utilization of both print and electronic  

					resources was observed. A statistically significant positive correlation was found between students’ positive perceptions of  

					librarians and their use of library resources. Additionally, library anxiety showed a significant relationship with resource utilization:  

					comfort with the library positively correlated with usage, whereas knowledge, affective, and mechanical barriers were negatively  

					associated. These findings underscore the importance of librarian-user interaction and targeted strategies to reduce library anxiety  

					in enhancing resource engagement.  

					V. Conclusion  

					In light of the evidence presented, this study provides valuable insights into how perceived librarians’ behaviour and anxiety levels  

					influence library use among senior high school students. The findings clearly highlight that positive librarians’ service behavior  

					significantly enhances library utilization, while various causes of library anxiety, particularly affective, knowledge-related, and  

					mechanical barriers, can hinder student library engagement. Such findings underscore the critical role librarians’ play, not only as  

					information providers but also as facilitators of a welcoming and supportive learning environment. By fostering strong interpersonal  

					skills, offering proactive assistance, and simplifying access to both print and electronic resources, librarians can help to reduce  

					student library anxiety and boost their confidence in utilizing the library effectively.  
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