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Abstract: This study examines the work pressure experienced by CA Articled Assistants in the Dakshina Kannada District, focusing on  key  contributing  factors  and  exploring  potential  solutions,  including  the  integration  of  Artificial  Intelligence  (AI)  in  the accounting profession. The demographic analysis reveals that most articled assistants fall within the 20–25-year age group, with a notable female majority among the respondents. The study identifies tight deadlines, long working hours, lack of proper planning, and multitasking as the primary causes of work pressure. Statistical tests, including the Chi-Square Test, confirm that these factors are significantly associated with increased stress levels. The research also finds that work pressure substantially affects the personal lives and mental well-being of articled assistants, supporting the hypotheses that workload has a significant negative impact on both personal and mental health. Interestingly, the study concludes that there is no significant difference in workload between peak and non-peak seasons, indicating that work pressure persists throughout the year. While respondents recognize the potential of AI to reduce manual tasks and improve efficiency, the current impact of AI on reducing work pressure is minimal due to limited adoption in their present  work environment.  Nevertheless, articled assistants express optimism about the  future  positive  impact of AI in enhancing  work  life. The  study  presents  several  practical  suggestions  to  mitigate  work  pressure,  including  balanced  workload distribution,  time  management  training,  structured  mentorship,  realistic  deadlines,  AI  integration,  mental  health  support,  and initiatives to promote work-life balance. Overall, the study emphasizes the need for both technological advancements and supportive organizational practices to create a healthier and more productive work environment for articled assistants.
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I. Introduction 

The accounting profession particularly that of Chartered Accountants (CAs), plays a vital role in the financial health and stability of economies worldwide. CAs are entrusted with ensuring the accuracy and reliability of financial information, a crucial function that underpins investor confidence and facilitates sound economic decision-making. Their expertise extends across diverse areas, encompassing auditing, taxation, financial reporting and management accounting, making them indispensable to businesses of all sizes and across various industries. To achieve this high level of professional competence, aspiring CAs undergo rigorous training, which includes a mandatory period of practical experience known as ‘articleship’.

Articleship is a cornerstone of CA training, providing invaluable hands-on experience and preparing future CAs for the complexities of the profession. During this period, trainees work under the supervision of experienced CAs, engaging in real-world tasks and acquiring practical skills that complement their theoretical knowledge. However, the articleship period is often characterized by significant demands and challenges. Articled assistants frequently face heavy workloads, long working hours and tight deadlines, especially  during  peak  seasons  like  tax  filing  periods.  This  intense  work  environment  can  lead  to  substantial  work  pressure, impacting their overall well-being.

The pressure experienced by articled assistants is not merely a matter of long hours; it encompasses a range of factors that can affect their personal and professional lives. The need to meet demanding client expectations, the responsibility for critical tasks and the constant  pressure  to  learn  and  perform  effectively  all  contribute  to  a  stressful  training  experience. This  research  project,  titled ‘Analysing the Causes and Effects of Work Pressure on Chartered Accountant Articled Assistants in Mangalore,’ seeks to delve into these challenges in a focused and systematic manner. The study aims to identify the specific factors that lead to increased work overload among CA articled assistants in the Mangalore region. It will also investigate the far-reaching effects of this work pressure on their personal lives, examining aspects such as sleeping habits, emotional well-being, family time, dietary patterns and health practices. Furthermore, the research will assess the impact of work pressure on the mental health of articled assistants, exploring feelings of isolation, negative thinking and general unease. To provide a comprehensive understanding of the issue, the study will analyze the relationship between seasonal variations in workload and the level of work pressure experienced by articled assistants. It will also compare the work pressure levels experienced by those working in accounting firms versus those working with individual practitioners, to determine if the working environment plays a significant role. Finally, the research endeavours to propose practical measures to mitigate work pressure, including exploring the potential of artificial intelligence (AI) to streamline accounting tasks and improve efficiency within the profession. By addressing these critical issues, this study aims to contribute to a more supportive and sustainable training experience for future Chartered Accountants in Mangalore.


Statement of research problem

CA articled assistants in Mangalore operate in a demanding environment with a unique set of challenges. The intense workload, driven by factors such as seasonal deadlines and the need to acquire diverse practical skills, can lead to significant work pressure.
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This pressure can manifest in various negative outcomes, affecting their personal lives, mental health, and overall well-being. There is a need for in-depth investigation into the specific factors contributing to work overload among these articled assistants, the impact of this pressure on their lives, and the identification of effective strategies to mitigate these challenges. This study aims to address this gap by analyzing the causes and effects of work pressure on CA articled assistants in Mangalore, ultimately seeking to propose solutions for a healthier and more sustainable training experience.


Objectives of the study 

 To identify the factors contributing to increased work overload on CA Articled Assistants

 To investigate the effects of work pressure on their personal life

 To assess the impact of work pressure on their mental health

 To determine the relation between season time (July to October) and workload

 To understand if working condition (firm/individual practitioner) has any difference on the level of work pressure

 To suggest measures to reduce work pressure through various ways and with integration of Artificial Intelligence in the field

of Chartered Accountancy.


Hypotheses for the Study 

 There  is  a  significant  relationship  between  workload-related  factors  (e.g.,  long  working  hours,  tight  deadlines,

multitasking) and perceived work pressure among CA Articled Assistants.

 Increased work pressure significantly affects the personal life of CA Articled Assistants (e.g., reduced social interaction,

poor work-life balance).

 There is a significant positive correlation between work pressure and mental health issues such as stress, anxiety, and

burnout among CA Articled Assistants.

 Workload levels are significantly higher during the peak season (July to October) compared to other months.

 The type of work setting (firm vs. individual practice) has no significant influence on professionals' perceived support,

workload, or stress levels.

 The implementation of Artificial Intelligence tools in Chartered Accountancy significantly reduces work pressure among

CA Articled Assistants.


II. Research Methodology 

1. Research Design: The study adopts a descriptive and analytical research design. It aims to describe the current status of work pressure experienced by CA Articled Assistants and analyse its causes and effects both psychological and practical while exploring potential solutions like AI integration.

2. Research Approach: A quantitative approach is primarily used to collect measurable data through a structured questionnaire. This is supplemented with qualitative elements (e.g., optional open-ended responses) to capture deeper insights.

3. Area  of  Study:  The  study  is  confined  to  the  Dakshina  Kannada  (DK)  District  in  Karnataka,  India.  Target  respondents  are Chartered Accountant Articled Assistants undergoing training in this region.

4. Sampling Design:  Population: CA Articled Assistants currently registered and  working under Chartered Accountants in DK District.

Sampling Method: Purposive Sampling will be used to select participants based on their availability and relevance (i.e., currently active CA trainees).

Sample Size: A sample of 120 respondents is targeted to ensure reliable statistical analysis.

5.  Sources  of  Data:  Primary  Data:  Collected  through  a  structured  questionnaire  (distributed  via  Google  Forms  or  in-person). Secondary Data: Literature from ICAI publications, academic journals, articles, and reports relevant to CA training, workload, and AI in accounting.

6. Data Collection Tools: Questionnaire with Likert scale questions (e.g., strongly agree to strongly disagree) and multiple-choice options. Optional: Open-ended questions to gather suggestions for reducing work pressure or views on AI adoption.

7. Tools  for  Data Analysis:  Descriptive  Statistics:  Percentages,  means,  and  standard  deviations  to  summarize  data.  Inferential Statistics: Chi-square test and T-test.

Software: SPSS, MS Excel, or Google Sheets can be used for analysis.

[image: ]

ISSN 2278-2540 | DOI: 10.51583/IJLTEMAS | Volume XIV, Issue VIII, August 2025 


Scope of the study

The  scope  of  this  study  is  specifically  limited  to  CA  articled  assistants  undergoing  training  in  DK  District.  The  research  will investigate the causes and effects of work pressure within this specific geographical location and professional context. The study will  consider  factors  such  as  the  nature  of  the  work,  the  organizational  culture  of  accounting  practices  (firms  and  individual practitioners), and the influence of seasonal deadlines on workload. Furthermore, the study will explore potential solutions to reduce work pressure, including the role of Artificial Intelligence (AI) in automating tasks and improving efficiency within the field of Chartered Accountancy.


Limitations of the study

This study is subject to certain limitations. The findings may not be generalizable to CA articled assistants in other cities or regions, as work conditions and cultural factors can vary. The reliance on self-reported data through surveys may introduce potential biases. The study’s focus on a specific time period may not capture the full spectrum of work pressure experienced throughout the entire training period. Access to a representative sample of articled assistants may also pose a limitation. Despite these limitations, the study is expected to provide valuable  insights  into the work pressure experienced by CA articled assistants in  DK District and contribute to the development of effective intervention strategies.


III. Literature review 

‘An examination of role stress in chartered accountants in India’ by Rakesh Kumar Agrawal, Anushka Majupuria (2010) conducted a study to examine role stress among Chartered Accountants (CAs) in India using the Organizational Role Stress (ORS) scale. The study identified role overload as the most prominent stressor, indicating excessive work demands on CAs. In contrast, role erosion and role ambiguity were found to be relatively low, suggesting that most CAs had clarity in their roles and felt recognized. Gender-based differences were observed, with female CAs experiencing higher role stagnation and male CAs facing more role ambiguity. The study also found that employee CAs had greater role expectation conflict compared to self-employed professionals.

Although  this  research  contributed  significantly  to  understanding  occupational  stress  in  CAs,  it  focused  only  on  qualified professionals in the National Capital Region, leaving out other geographic regions. More importantly, the study did not consider Chartered  Accountant  Articled  Assistants,  who  undergo  rigorous  training  while  balancing  academic  and  professional responsibilities. This group is likely to face unique stressors such as long work hours, tight deadlines and limited autonomy. The paper also did not analyse stress in relation to factors like firm size, academic pressure or training environment. Therefore, further research is needed to explore the causes and effects of work pressure among articled assistants, especially in less-explored regions like Mangalore.

‘The practising chartered accountant - job attitudes and professional values’ by Adrian Buckley, Eugene McKenna (1973) explored the working environment of practising chartered accountants, focusing on four main areas: career choice influences, professional values, job satisfaction and management styles. The study used a small sample of 30 accounting managers from London, combining a questionnaire with in-depth interviews. It found that professional membership significantly shapes accountants’ values and work attitudes. Job satisfaction varied across individuals and was influenced by organizational dynamics and managerial practices. The study offered early insights into how accountants relate to their work and the professional culture they operate within. However, it focused solely on qualified professionals and excluded articled assistants, who often face different and more intense challenges. The geographic scope was also narrow, being limited to London, and the findings may not apply to different cultural or economic contexts such as India. Moreover, the study did not account for evolving professional demands, academic responsibilities or the dual pressures faced by trainees. This creates a clear gap in understanding the work-related stress and job satisfaction among articled assistants, particularly in Indian cities like Mangalore.

‘Exploring professional identity: The perceptions of chartered accountant students’ by Susan E. Hamilton (2012) study explored how CA students develop their professional identity, emphasizing the crucial role of communities of practice within their training organizations,  rather  than  solely  the  professional  body.  Through  analyzing  student  narratives,  the  research  highlighted  that professional  identity  is  significantly  shaped  by  workplace  interactions  and  informal  learning. This  perspective  underscores  the importance  of  the  training  environment  in  the  professionalization  process  of  accounting  trainees.  The  study  suggests  that “becoming”  a  professional  accountant involves  internalizing the  practices and norms of  the  workplace community. Hamilton’s findings  have  implications  for  how  training  organizations  structure  learning  environments  to  foster  professional  identity development. However, the research offers a cross-sectional view, leaving gaps for longitudinal studies, cross-country comparisons and explorations of the impact of technology, ethics and diverse backgrounds on identity formation. Ultimately, the paper provides valuable insights into the social learning dynamics that underpin the early stages of professional identity construction in accounting.

‘Factors influencing persistence of aspiring chartered accountants: A florigenic approach’ by Petrus Nel (2007) dissertation explored the psychological strengths influencing persistence among aspiring Chartered Accountants (CAs) using a florigenic approach. The study  identified  and  895modelling  the  relationships  between  cognitive  (locus  of  control,  optimism,  hope,  self-efficacy)  and emotional (self-esteem, performance self-esteem, resilience) strengths and persistence in the challenging qualifying exams. Key findings revealed that hope, optimism and resilience differentiated between those who passed and failed, and a potential “resource depletion” effect was observed across multiple attempts. The research highlighted the importance of these psychological factors in
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overcoming the demanding nature of the CA qualification process. Nel’s work suggests the need for interventions to bolster these strengths and counteract resource depletion among aspiring CAs. While insightful, the study opens avenues for further research into longitudinal effects, contextual factors, intervention effectiveness and the broader experience of persistence in the accounting profession. Ultimately, the dissertation provides a valuable framework for understanding the psychological drivers of success in pursuing the CA designation.

‘Exploring the transition of newly qualified Chartered Accountants from practice to industry’ by Alan Murphy, Sean Byrne, John Casey Chartered Accountants (CAs) are moving from accounting firms to industry roles, utilizing transition cycle and person-fit theories. Through qualitative interviews, the study refined transition stages and proposed a combined application of person-culture and person-job fit. A key finding was the identification of a skills gap encountered by CAs during this career shift. The research also  examined  the  nature  of  supports  available  to  CAs  navigating  this  transition.  The  authors  suggest  that  CAs  need  greater awareness of the transition process, hiring managers should enhance support systems and educators should better prepare students for industry roles. Ultimately, the study provides valuable insights into the challenges and necessary supports for this common career move within the accounting profession. However, future research could explore longitudinal impacts, quantify the skills gap, examine variations across industries and investigate the role of formal programs and evolving technological demands.


Data analysis and interpretation 

The study presents the age-wise distribution of 120 CA Articled Assistants who participated in the study. The largest proportion of respondents, 32%, fall within the age group of 23 to 25 years, followed by 25% in the 20 to 22 years category. Together, these two groups represent 57% of the total sample, indicating that the majority of articled assistants are in their early twenties, which aligns with the typical age range for students undergoing Chartered Accountancy training. Additionally, 16% of respondents are below 20 years, suggesting that  a  portion of  students  may begin their articleship immediately after completing their  foundational  levels. Interestingly, 27% of the respondents are above 25 years of age, which may include individuals who began their CA journey later, had career interruptions, or are repeating stages in the CA process. Overall, the data suggests that most articled assistants in the Dakshina Kannada District fall within the expected age range of 20 to 25 years, providing a reliable base for analyzing the work pressure experienced by this specific professional group.

The gender-wise distribution of the 120 respondents reveals that a  majority of the  CA Articled Assistants surveyed are female, comprising 60.83% of the total sample. Male respondents  account for 38.33%, while only 0.84% preferred not to disclose their gender. This indicates a significant female representation among articled assistants in the Dakshina Kannada District. The higher proportion of female participants may reflect broader trends in the CA profession, where increasing numbers of women are pursuing careers in accounting and finance. The near-equal gender representation, with a slight female majority, allows the study to capture diverse perspectives on work pressure. It also opens the possibility for future analysis to examine whether there are any gender-based differences in the experiences and effects of work pressure within the profession.

The study shows that out of the 120 respondents, the highest proportion—43.33%—are in their first year of articleship, followed by 35.83% in their second year, and 20.84% in their third year. This indicates that a majority of the participants are in the early stages of their Chartered Accountancy training. The higher representation of first-year articled assistants suggests that many trainees begin  experiencing  work  pressure  soon  after  entering  practical  training.  It  also  reflects  their  availability  and  willingness  to participate  in  the  study,  possibly  due  to  less  academic  pressure  compared  to  senior  trainees.  Second-year  respondents  form  a significant  portion  as  well,  likely  due  to  their  increased  involvement  in  core  tasks  such  as  audits  and  tax  filings.  The  lower percentage of third-year trainees may be attributed to their focus on final exams or completing their training requirements. Overall, the distribution allows for a balanced analysis of how work pressure is experienced across different stages of the articleship period.

The study indicates that a significant majority of the respondents—80.83%—are undergoing their articleship training in CA firms with multiple partners, while only 19.17% are working under individual practitioners. This suggests that most articled assistants in the Dakshina Kannada District are associated with larger, multi-partner firms. Such firms typically handle a broader range of clients and services, which may expose articled assistants to a more diverse and demanding workload. On the other hand, those working under individual  practitioners  may experience a  comparatively narrower scope  of  work but could also face  challenges such as limited team support and multitasking across various responsibilities. This variation in work settings is important for the study, as it allows for a meaningful comparison of how organizational structure influences the level and nature of work pressure faced by articled assistants.

The study reveals that the majority of CA articled assistants—52.50%—work 6 to 8 hours per day, which aligns with the standard working  duration  expected  during  articleship. A  significant  portion,  29.17%,  reported  working  9  to  10  hours  daily,  indicating extended work schedules that may lead to fatigue or stress over time. Additionally, 8.33% of respondents work for more than 10 hours a day, suggesting a high level of work pressure, especially during peak periods. Only 10% of respondents reported working less than 6 hours per day, which may reflect flexible schedules, less workload, or possibly the early phase of training. Overall, the data shows that  while a  majority work within a typical time frame, a substantial number of articled assistants regularly exceed standard hours. This extended working time may contribute to work-related stress, affecting their personal well-being and mental health,  and  reinforces  the  need  to  examine  the  impact  of  workload  and  consider  possible  interventions  such  as  better  time management, task distribution, and the integration of technology to improve efficiency.
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The  study  aimed  to  analyse  the  various  factors  that  contribute  to  work  pressure  among  CA Articled Assistants.  Based  on  the responses collected, it is evident that tight deadlines significantly contribute to work pressure. A considerable number of respondents agreed or strongly agreed that they frequently work under tight deadlines. The calculated mean score of 3.29 indicates that tight deadlines are a moderately significant factor causing pressure among the assistants. When considering multitasking and handling various assignments simultaneously, the results showed a lower mean score of 2.84, suggesting that while some assistants feel the strain of multitasking, many are either neutral or do not strongly feel it as a major cause of pressure. This suggests that multitasking is not the  most dominant stress factor when compared to others  in this study. One of the  most significant contributors to work pressure  was identified as long working hours during peak filing seasons. This factor recorded the highest mean score of 3.80, indicating strong agreement among the respondents. A large proportion of the participants reported that extended working hours greatly increase their workload and stress levels, especially during busy periods such as tax filings and audits.

Interestingly, when asked about the adequacy of guidance from seniors, the responses were relatively positive. The mean score of 3.60 suggests that the articled assistants generally feel they receive sufficient guidance from their superiors. However, the existence of work pressure despite this guidance points to the possibility that while support is provided, it may not be enough to fully manage or reduce the workload. Lastly, lack of proper planning was identified as another major cause of work pressure, with a mean score of 3.79. The majority of respondents agreed that insufficient planning leads to disorganized workflows and increased stress. This finding  highlights  the  need  for  better  time  management  and  work  distribution  practices  within  accounting  firms  to  reduce unnecessary pressure on articled assistants.

In  conclusion,  the  study  reveals  that  long  working  hours,  lack  of  proper  planning,  and  tight  deadlines  are  the  primary  factors contributing  to  work  pressure  among  CA  Articled  Assistants  in  the  DK  district.  Although  adequate  guidance  is  available, improvements in planning and workflow organization could significantly help in reducing the burden experienced by these young professionals.

Hypothesis Testing - Chi-Square Test of Independence 

The study conducted Chi-Square Test to examine the relationship between the workload-related factors and the perceived work pressure levels.

H0: There is no significant relationship between workload-related factors and perceived work pressure.

H1: There is a significant relationship between workload-related factors and perceived work pressure.

The Chi-Square statistic for the given frequencies are:

Chi-Square Value (χ²): 51.61, Degrees of Freedom: 16 and p-value: 0.0000127

Since the p-value is less than 0.05, we reject the null hypothesis. This indicates that: there is a statistically significant relationship between workload-related factors (tight deadlines, multitasking, long working hours, guidance from seniors, and lack of planning) and the perceived work pressure among CA Articled Assistants.

The study reveals that: Tight deadlines, long working hours, lack of proper planning, and multitasking are key contributors to work pressure. The  Chi-Square  Test  confirms  that  these  factors  are  significantly  associated  with  perceived  work  pressure. Adequate guidance from seniors appears to partially mitigate stress but is still rated as an influential factor.

The present study examines the impact of work pressure on the personal life of Chartered Accountant Articled Assistants in DK District. One of the key aspects analyzed was the assistants' struggle to maintain a work-life balance. The responses were mixed, with a substantial number of participants disagreeing or remaining neutral. The calculated mean score for this factor was 2.92, indicating that while some articled assistants do feel challenged in balancing work and personal life, the overall response leans towards a neutral to slight agreement. This suggests that maintaining work-life balance is a concern for many, but it may not be the most pressing issue when compared to other personal life impacts. A more significant impact was observed in the assistants’ ability to spend time with family and friends. This factor recorded a mean score of 3.39, indicating that most respondents agreed that their professional commitments interfere with their family and social life. A large number of assistants confirmed that their work often restricts their personal time, making it difficult to nurture family relationships and friendships. Additionally, the study revealed that frequently missing personal events due to work obligations is a common experience among the articled assistants. This factor had a mean score of 3.38, showing that missing important social and personal events is a regular consequence of their demanding work schedules.  The  data  clearly  highlights  that  the  assistants  often  have  to  prioritize  professional  responsibilities  over  personal milestones and gatherings. Lastly, the assistants also reported that their social life, in general, has been negatively affected due to work pressure. With a  mean score of 3.31, this factor shows that  most respondents feel their social engagements have reduced because of their workload and time constraints. This finding reinforces the idea that the work pressure not only limits time  with family but also hampers their broader social interactions.

In conclusion, the study shows that work pressure significantly affects the personal lives of CA Articled Assistants, particularly in terms  of  spending  time  with  family,  attending  personal  events,  and  maintaining  a  healthy  social  life. Although  the  struggle  to maintain overall work-life balance received a moderate response, the consistent agreement across other factors suggests that the
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assistants face real challenges in keeping their professional and personal lives in harmony. Addressing these issues through better time management and supportive work policies could greatly help in improving their personal well-being.

Hypothesis Testing Result - one-sample t-test 

The study tested the hypothesis using a one-sample t-test comparing the mean responses for each personal life factor against the neutral point (3.0) on the Likert scale.

Null Hypothesis (H0): There is no significant effect of work pressure on the personal life of CA Articled Assistants (mean = 3).

Alternative Hypothesis (H1): There is a significant effect of work pressure on the personal life of CA Articled Assistants (mean ≠


Summary table 

Statement                    t-Statistic      p-value                Result 

Result: p > 0.05

I struggle to maintain a work-life balance          - 0.73         0.466

No Significant difference

My work affects my ability to spend time with                                        Result: p < 0.05

family and friends                                                   Significant difference 3.56         0.0006

I often miss personal events due to work                                           Result: p < 0.05

3.47         0.0008

obligations                                                         Significant difference

 

I feel my social life has been affected because                                          Result: p < 0.05 2.83 0.0054 of work Significant difference

 

Calculated Data

The  results  reveal  that  the  statement  regarding  struggling  to  maintain  a  work-life  balance  did  not  significantly  deviate  from neutrality, suggesting that while some assistants experience this issue, it is not universally felt across the group. However, the other three factors—difficulty in spending time with family and friends, missing personal events due to work, and the negative impact on social life—showed statistically significant results with p-values less than 0.05. This indicates that CA Articled Assistants strongly feel that work pressure negatively impacts their personal and social lives. The significant deviation from neutrality in these areas confirms that increased work pressure has a meaningful and measurable effect on their personal lives. Therefore, the hypothesis (H2) is accepted, as the  study provides clear evidence that  work pressure  significantly  affects the  personal life  of  CA Articled Assistants in the DK District.

Hypothesis Testing Result - one-sample t-test 

The study tested the hypothesis using a one-sample t-test comparing the mean responses for the mental health factors significantly deviate against the neutral point (3.0).

Null Hypothesis (H0): There is no significant positive correlation between work pressure and mental health issues such as stress, anxiety, and burnout among CA Articled Assistants.

Alternative Hypothesis (H1): There is significant positive correlation between work pressure and mental health issues such as stress, anxiety, and burnout among CA Articled Assistants.


Summary table 

Statement                    t-Statistic      p-value                Result 

I often feel stressed or anxious due to work                                           Result: p < 0.05

pressure                           -1.92          0.000

Significant difference

I feel mentally exhausted at the end of the                                            Result: p < 0.05

workday                       -1.92          0.000

Significant difference

I have experienced burnout or fatigue during                                         Result: p < 0.05

my articleship                        -1.55          0.000

Significant difference

I am satisfied with the mental health support                                          Result: p < 0.05

provided at work.                       1.37          0.000

Significant difference
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Calculated Data

The one-sample t-test was conducted to determine whether the responses regarding the impact of work pressure on mental health significantly deviated from neutrality. The results indicated that the mean scores for feeling stressed or anxious, experiencing mental exhaustion, and facing burnout or fatigue were significantly lower than the neutral value of 3, with t-values of -1.92, -1.92, and -1.55 respectively, and p-values less than 0.05. This suggests that a considerable proportion of CA Articled Assistants experience stress, exhaustion, and burnout due to work pressure. Additionally, the satisfaction level with mental health support at work had a mean score of 3.15, which was slightly but significantly higher than neutral, indicating a modest level of satisfaction with available support  mechanisms.  These  findings  provide  statistical  support  to  accept  the  hypothesis  (H3)  that  increased  work  pressure  is significantly associated with mental health issues among CA Articled Assistants in DK District.

Table 1 Distribution of Seasonal Workload Rating with Peak and Non -peak season 

Particulars                               Seasonal Workload Rating 


Total 

Season                         1         2         3         4         5 

Peak season (July to October)                09        11        05        21        27        73 

Non -peak season (July to October)             06        07        07        17        10        47 

Total                           15        18        12        38        37       120 

 

Source: Survey data

Hypothesis Testing - Chi-Square Test of Independence 

The study conducted Chi-Square Test to examine the relationship between the Seasonal Workload and the perceived sessions.

H0: There is no significant difference in the workload levels between the peak season (July to October) and the non-peak season.

H1: The workload levels are significantly higher during the peak season (July to October) compared to the non-peak season.

The Chi-Square statistic for the given frequencies are:

Here, we apply chi-square test to examine whether there exists any relationship between the Seasonal Workload and the perceived sessions among CA Articled Assistants. We may make a null hypothesis that, there is no significant difference in the workload levels between the peak season (July to October) and the non-peak season. Under the null hypothesis, we calculate the value of chi-square statistic as follows:

N(ad − bc)2

𝜒 2 =

(a + b)(a + c)(b + c)(b + d)

𝝌 𝟐= 4.489

From the table of chi-square probabilities, we have, 2 x    (4) = 9.488 0.05 

As the computed value 4.489 is less than the table value (9.488), the hypothesis is to be accepted at 5 per cent level of significance. So, we conclude that there is no significant difference in the workload levels between the peak season (July to October) and  the non-peak season among CA Articled Assistants.

Hypothesis Testing - Chi-Square Test of Independence

Application of Chi-Square Test of Independence to determine whether there is a significant relationship between work setting (CA Firm vs. Individual) and support level.

Null Hypothesis (H₀): The type of work setting (firm vs. individual practice) has no significant influence on professionals' perceived support, workload, or stress levels or Support level is independent of work setting. Alternative Hypothesis (H₁): The type of work setting (firm vs. individual practice) has significant influence on professionals' perceived support, workload, or stress levels or Support level depends on work setting.

Table No. 2 Work setting (CA Firm vs. Individual) and support level

Work                                             Support 

Setting           1              2              3              4              5                   Total 

CA Firm        07          11           06           39           34                 97 

Individual         02            02             01            06            12                   23 
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Total           09            13             07            45             46                   120 

Source: Survey Data

Table No. 3 Work setting (CA Firm vs. Individual) and Workload 

Work                                            Workload 

Setting           1              2              3              4              5                   Total 

CA Firm        25          13           09           27           23                 97 

Individual         04            05             02            03            09                   23 

Total           29            18             11            30             32                   120 

 

Source: Survey Data

Table No. 4 Work setting (CA Firm vs. Individual) and Stress levels 

Work                                           Stress levels 

Setting           1              2              3              4              5                   Total 

CA Firm        06          09           07           45           30                 97 

Individual         04            02             01            07            09                   23 

Total           10            11             08            52             39                   120 

 

Source: Survey Data

Chi-Square Test of Independence result 

Statistic Value                 Support                   Workload                Stress levels 

Chi-square statistic                  3.22                           4.45                           5.59

Degrees of freedom                 04                         04                         04

p-value                      0.521                        0.349                        0.232

0.521 > 0.05                   0.349 > 0.05                 0.232 > 0.05

Accept null hypothesis          Accept null hypothesis          Accept null hypothesis


Interpretation

No statistically significant        No statistically significant        No statistically significant

association                      association                      association

 

Calculated Data

The study reveals that, work setting (CA Firm vs. Individual) has no statistically significant influence on professionals' perceived support, workload, or stress levels.

Hypothesis Testing - One-Sample t-test 

Null Hypothesis (H₀): The mean response regarding Awareness of AI Tools, AI can reduce manual workload, AI can reduce stress and improve efficiency and Openness to using AI in the future have no significant difference between the sample mean and the neutral value.

Alternative Hypothesis (H The mean response regarding Awareness of AI Tools, AI can reduce manual workload, AI can reduce stress and improve efficiency and Openness to using AI in the future have significant difference between the sample mean and the neutral value.


Summary table 

Statement                    t-Statistic      p-value                Result 

I am aware of AI tools used in the accounting                                       Result: p < 0.0001

profession                          14.78        0.0001

Significant difference
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AI can reduce manual workload in auditing                                        Result: p < 0.05

and compliance                      8.92         0.0001

Significant difference

Integration of AI can reduce stress and                                             Result: p < 0.05

improve efficiency                     -7.40         0.0001

Significant difference

I am open to using AI-based software in the                                         Result: p < 0.05

future                             14.93        0.0001

Significant difference

 

Calculated Data

Since all p-values are less than 0.0001, the study can confidently reject the null hypothesis for all four statements. This means the respondents’ opinions are significantly different from the neutral point (3) on the Likert scale. The results are statistically highly significant. In short, study conclusion respondents disagree that Awareness of AI Tools, AI can reduce manual workload, AI can reduce stress and improve efficiency and Openness to using AI in the future have significantly affects (reduces) work pressure.

Suggestions to Reduce Work Pressure for Articled Assistants 

Based on the responses collected from articled assistants, several key suggestions have emerged to effectively reduce work pressure and enhance their overall experience. A primary recommendation is the need for balanced workload distribution. Respondents emphasized that supervisors should ensure articled assistants are not overburdened, especially during peak periods such as audits, tax filings, and compliance deadlines. Establishing a clear and fair work allocation plan that appropriately distributes both complex and routine tasks across the team was seen as essential.

Many  respondents  also  suggested  the  importance  of effective  time  management  training. They  expressed  a  need  for  regular training sessions focusing on task prioritization and scheduling to help them manage their assignments more efficiently. The use of digital tools, such as calendars, project tracking software, and task managers, was highly recommended to streamline their daily responsibilities.

Another significant recommendation from the articled assistants was the provision of structured mentorship and supervision. They felt that assigning dedicated mentors who can offer continuous guidance, clarify doubts, and provide timely feedback would prevent feelings of confusion and being overwhelmed when handling unfamiliar tasks. The respondents also strongly supported the integration  of  technology  and AI  tools  to  reduce  their  manual  workload.  They  believed  that  adopting AI-powered  accounting software for repetitive tasks like data entry and reconciliation would help minimize physical and mental strain while allowing more time for skill development.

Furthermore, the respondents pointed out the importance of setting realistic deadlines and providing flexible work schedules. They stressed that unrealistic deadlines should be avoided, particularly for interns with limited experience. Allowing work-from-home options and flexibility during non-peak seasons was considered helpful in managing stress levels. Many also highlighted the need for regular breaks and mental health support to prevent burnout. They expressed that access to counselling, mental health resources, and stress management workshops would significantly contribute to their well-being.

Another recurring suggestion was the value of recognition and positive feedback. Respondents felt that appreciating their efforts and  contributions  could  boost  their  morale  and  reduce  the  psychological  pressure  of  constantly  needing  to  prove  themselves. Additionally,  the  respondents  advocated  for  the  establishment  of  open  communication  channels  within  the  organization. They desired  a  work  environment  where  they  could  freely  discuss  workload  challenges,  seek  help  when  needed,  and  suggest improvements  without  hesitation.  Regular  feedback  sessions  were  also  suggested  as  a  way  to  quickly  address  stress-related concerns.

The articled assistants further recommended providing focused skill development opportunities by allowing them to work in different departments or exposing them to a variety of assignments. This, they felt, would help them build confidence and reduce anxiety when approaching new tasks. Lastly, respondents stressed the importance of work-life balance initiatives. They encouraged firms to foster a culture that respects personal time, especially during non-peak periods, and to avoid placing undue expectations regarding extended work hours.

Positive Impacts of AI on Work Life 

The  study  reveals  that, Artificial  Intelligence  (AI)  will  positively  impact  my  work  life  in  several  significant  ways. AI  has  the potential to automate repetitive and time-consuming tasks, such as data entry, routine calculations, and document verification, which can greatly reduce manual workload and free up time for more critical and analytical responsibilities. This shift can lead to improved efficiency, allowing me to complete tasks more quickly and with higher accuracy. AI can also support better decision-making by providing real-time data analysis and actionable insights, which can enhance the quality of work and reduce the chances of errors. Additionally, the integration of AI can help lower work-related stress by simplifying complex processes and managing deadlines more effectively. It offers opportunities for continuous learning and skill development as I adapt to new technologies and tools.
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Overall, AI can contribute to a more productive, flexible, and balanced work environment, enabling me to focus on tasks that require creativity, critical thinking, and professional judgment.


IV. Conclusion 

The study conducted among CA Articled Assistants in the Dakshina Kannada District provides valuable insights into the nature and extent of work pressure experienced by this professional group. The demographic analysis confirms that the majority of articled assistants fall within the expected age range of 20 to 25 years, with a significant female representation, reflecting the increasing participation of women in the accounting profession. This balanced demographic distribution has allowed for a meaningful and inclusive analysis of work-related stress factors.

The findings of the study indicate that tight deadlines, long working hours, lack of proper planning, and multitasking are the primary contributors  to  work  pressure  among  articled  assistants.  Statistical  analysis  using  the  Chi-Square  Test  confirms  the  significant association  between  these  factors  and  the  perceived  levels  of  work  pressure.  The  study  also  establishes  that  work  pressure substantially affects the  personal  life  and  mental  health of  articled assistants, supporting the  acceptance of the  hypotheses that workload  has  a  significant  negative  impact  on  personal  well-being  and  contributes  to  stress-related  challenges.  However,  the analysis further reveals that there is no significant difference in workload levels between the peak and non-peak seasons, suggesting that work pressure is consistently high throughout the year.

Interestingly, the study found that while articled assistants recognize the potential benefits of Artificial Intelligence (AI), there was a  general  disagreement  that AI  awareness, AI’s  ability  to  reduce  manual  workload,  or AI’s  capacity  to  relieve  work  pressure currently have a significant effect on reducing stress in their present work environment. This may be due to limited AI adoption or lack of exposure to AI-based tools in their training period.

Despite this, the respondents remain optimistic about the future positive impact of AI on their work life. They believe that AI can improve  efficiency  by  automating  routine  tasks,  support  better  decision-making  through  real-time  data  analysis,  and  provide opportunities for continuous learning and skill development. However, the present lack of significant AI integration means that its potential benefits are yet to be fully realized in their current work settings.

The  study  further  proposes  several  practical  suggestions  to  reduce  work  pressure,  including  balanced  workload  distribution, effective time management training, structured mentorship, realistic deadlines, integration of AI tools, regular breaks, mental health support, recognition of contributions, open communication channels, focused skill development, and promoting work-life balance. These recommendations, if implemented, can play a crucial role in improving the working conditions  and overall well-being of articled assistants.

In conclusion, the study emphasizes that while technological advancements like AI hold great promise, organizational changes and supportive work environments are essential to effectively managing work pressure and enhancing the professional experience of CA Articled Assistants. A combined approach focusing on both technological integration and human-centric workplace practices will be key to fostering a healthier, more productive, and fulfilling work life for articled assistants in the accounting profession.
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